Project:

Client:

Client Questionnaire 

1. What is the scope of the project? What specific deliverables are included in the scope (i.e. website, brochure, catalog, etc.)?  If you’re unsure of exactly which deliverables you need, just give a brief overview of what you’re thinking of and alternatives can be discussed during the initial consultation.

2. What is the primary message of your product/service? 
3. What do you want people to DO, THINK and FEEL as a result of this project?

4. What is the personality or tone of this project?

5. What words come to mind when you think of the value you provide to your customers? Please list five.

6. Tell me about your business: 

i. How long have you been in business?
ii. If the business is new, how long have you been in your industry?
iii. How have you marketed yourself in the past? Please provide examples if you have them.
iv. How do you think you’re currently perceived?

v. How would you like to be perceived going forward?

vi. Where would you like the business to go in the next year? The next five years?
vii. What is the mission/vision for your business?
7. Tell me about your audience and your ideal client: 

i. Age range: 

ii. Gender: 

iii. Education: 

iv. Income level: 

v. Mindset (attitudes, values, habits/activities):

8. What other projects of this type appeal to you and present the type of message you want to portray? Please provide URLs if applicable.

9. What budget do you have set aside for this project (if the budget hasn’t been defined yet, please include a range that represents how much you can reasonably set aside for the project)?

